MEKTENKE OENIHTI Y)XOHE OPTA BIJTIM BEPY CATACbIHOAFbI

ChIBAUIAC YKEMKOP/NbIK KAFOAWNAPBIHBIH EH KON TAPAJIFAH TYPNEPI

CALL CENTER

1424

EFEP BAJIABAKLUA BACLLBICHI CIBFEHCBIF‘IAH.I:I ANY YLWIH KE3EKCI3 TI3IMTIE
TYPYAbl ¥CbIHCA, BANAJTAPTA OMBIHLWBIKTAP, ABbIKTAP, I'YJIOEP
HEMECE ¥KCAC 3ATTAP CATbIMN ANYAbl C¥PACA...

CbIBAUNAC YXEMKOP/IbIKKA

KAPCbI IC-KUMBbI

EFEP MEKTEN AMPEKTOPbI HEMECE MEHTEPYLLICI CI3TE TIPKEYAIH
(TIPKEYAIH) YXOKTbIFbIH KOPCETIMN, CbIMAKBI YLUIH OPbIH ¥CbIHCA,
CbIHbINKA NPOEKTOP, XKAJTHO3W XX=aHE T .6. CATbIIN ANYAbl C¥PACA...

EFEP MEKTEN JAWUPEKTOPbI HEMECE OKY MEHTEPYLLUICI CI3TE BOC OPbIH
"MYZEM YKOK" EKEHIH ONENAEN OTbIPbIN, ChIMAKbI YLLIH OPbIH
YCBIHCA, ChIHBIMKA XABbIK HEMECE OKY MATEPUAJIAAPLIH CATBIMN
ANYObl CYPANABI .....

Er'EP MEKTEN BACLULICbI HEMECE M¥FANIMOEPI ¥B6T-FA XXIBEPY AKBICHIH
TONEYA CYRaCA HEMECE ChIMAKBI YLLIH EMTUXAH KE3IHAE KOMEK
KePCETY/I ¥CbIHCA .....

EFEP CI3 CLIBAWUNIAC
YMEMKOPNBIK ®AKTICIHE
TAN BONCAHBbI3, AEPEY

CALL CENTER-TE KOHBIPAY
LWANBLIHBI3!

EBINIM BEPY CANACBIHOAFBI
ChIBAWNAC YXEMKOPNbIKKA HEF¥P/bIM BEMIM KbI3MET TYPNEPI

i@ B @

MEKTENKE APHANFAH OKY
K¥PANOAP BAFOAPNAMANAPBIH
ANMY MEH MEKTENKE
ChiMNbIKTAP

MEKTENTI XKEHAEYTE BUTIM TYPAbI MANFAH PEMETUTOPNbIK,
APHANFAH TENEMAEP KYMATTAPAE! AANBIHAAY
HIHE CATY

«HAPAFAHbI OBNbICBIHBIH BLNIM BACKAPHACHI» MM TANCBHIPBICH! BOHBIHLLA
wl APAFAHIB] OBNLICHIHbIH WACTAP MEH BANANAP YHbIMOAPDI O AFbI» MKE



e
g
i
1 1

M. Byeama

CALL CENTER

1424

KOHBIPAY
ITAAY TETTH

ANTIKOR

« }{eMKOPpNbIKChI3
pornaiak»

«Kaparangbl 06nblckbiHLIH Binim Backapmacets MM Tanceipel bolbiHWwWa
«Kaparaniel oBneickHEH ¥acTap MeH Bananap yisimaap ogarsis MKB -




BALL[}ENTER
«}eMKOopnbIKChI3 GoNnamaxg» 1424

«KaparaHab! obnbickiHbiH Binim Backapmacsl» MM Tanceipsl 6oibIHLLE KOHEBIPAY
«KaparaHgb! obnbICbIHbLIH acTap meH Bananap yibimoap oparei» XKKb HIAAY TET'TH



BANANAPBIHBI3bI
ANANNBIKKA

BAYNY — TIPBHEHIN
BACBI.

«}{eMKOPpJbIKCBHI3
bonamak»

CALL CENTER

1424

" KOHBIPAY
| \IIAAY TETTH

«KaparaHab! obnbickiHbIH Ginim Backapmack» MM Tanceipbl BoibiHLWA
«KaparaHgbl 0BnbiCbiHBIH XacTap meH bananap yusimgap oparbin KKB



MEMKOPNEIKCEIS
WA P
BOMALILA,

«}eMKOpNLIKCHI3 Oonamax»
CALL CENTER

oo
1’$

«Kaparanabl obnbiceiHbiH 6inim Gackapmack» MM tanceipbl GobiHLLE
«KaparaHab! obnbickIHbIH )acTap meH Bananap yibimaap onarein KKb

“'i'th



CETOAHS

B3ATKM
COBMUPAA




MATPUOT CBOEW CTPAHbI
HE MOAYUT O KOPPYTILIUA

BIZAIH, MIHAET - XAShIKKA KEISMET
HALW O3NM-CRYHEHHE HAPOAY

CALL CENTER:1424

ATEHTCTED PECIVEMAKK KAIAECTAH N0 QERAM FOCY SAFCTEEHHON TNY#EL] B MFOTAB0HERCT BHA KOPFITIIHA



pec: r. KaparaHga,
| Anuxal-maa 19.

YMPABIEH) ,

W3 YErO CKNAOLIBAETCSH
| COAEPXXAHWE PEGEHKA
N, am e B JETCKOM CALlY?

®PUHAHCUPOBAHMUE U3 BIOKETA

[ 3APABOTHAA NNATA PAEOTHUKOB
4 NOBLIWEHWE KBANWD®WKALIMMA PABOTHUKOB

XO3.TOBAPLI
& DNPUOBPETEHME KAHUENAPCKWX TOBAPOB ANA OEATENBLHOCTH OETCKOro CAOA

9 NPHOBPETEHWME MATEPMANOB (MIPYLUKW, HAMMAOHLIE NOCOBWA, METOOWYECKAS,
 AETCKAA W XYOOMECTBEHHAR NINTEPATYPA)

%, MEOWKAMEHTbI

£ YCNYru CBA3N

> TEKYWMWKANUTANBHLIA PEMOHT

£ KOMMYHATBHBLIE YCAYIM

& OBCNYXWBAHME NOXAPHOW CUTHANM3ALIMK
¥ GAHKOBCKME W OXPAHHBIE YCNYTH

& ggﬁgﬁgﬁ CNYHBA, CAHWTAPHO-TEXHWYECKOE OBCNYHKUBAHMWE, NPOMLIBKA,

ECNK Bbl MNK BALUW OETWU CTONKHYNUCE B OPFTAHU3AUWAX OBPAZ0OBAHWA
C HENPABOMEPHbLIMWA JEWCTBUAMK, 3BOHUTE NO TENE®OHAM:

TENEPOHL] ROBEPHA

‘f 872120411319
& S suzs00 s1069159085 ()



EX3ZLH MIHAET-XANBIKKA KHIMET
HAL AOAT-CYSMEHHE HAPD Y

s naea K] e
DOHA B3ATKA nBA

A NTER - 1424
74 24 f kyzmet.pvi




A

ANTIKOR

Kaszakcran Pecnydaukacoinbiy Copifaiiaac JKeMKOPJILIKKA Kapchl ic-KHUMBLI aredTTiri
(Coidalijac KeMKOPJILIKKA Kapcbl KbI3MeT)

EI'EP CI3 " KEMKOPJIbIKKA TAIll bOJICAHbI3,
OCbl HOMIPI'E XABAPJIACbBIHbI3

CALL-OPTAJIBIK 1 4 2 4 KOHBIPAY IIAJNY TEI'IH

#IIAPABEPME #HEJABAWB3STKH

A

ANTIKOR

AredarcTBo Pecnydinkn KazaxcraH mo npoTHBOACHCTBHIO KOPPYIIIHH
(AHTHKOpPpPYHNIMOHHAS C/1yK0a)

ECJIM Bbl CTOJIKHYJIUCH C KOPPYIIIIUEN,

SBOHUTE 110 HOMEPY

CALL-IIEHTP 1 4 Z 4 3BOHOK BECIIJIATHBIH

#HEJIABAHUB3ATKH #IIAPABEPME



3 \ ASAMATTAPFA AIbIHAMA! % KA3AKCTAH PECIVBJIMKACBIHBIH MEMJIEKETTIK
EFEP CI3/IEH NAPA TANAN ETCE!? &)  arcuickmmin arerTTIi

 ECIHIE CAKTA!

. R 4
- ThIHAAN, MAPA BONCANAYAbIK, - @3IH/ BTE CAK ¥CTA,
WAPTTAPBIH 18N ECTE CAKTA MAPA GEPYTE JARBIN ENEH [EN
OANAN HANATLIHAAR ACBIFBIC

NIKIP ARTYFA JKON GEPME

- MAPA BEPY YAKBITEI MEH - MAPA BONCANACA BIPAEH

IIAPA BEPYV - BAC
OPHBIH HENEC! SHIIMENECYTE ChIBARNAC IMEMKOPNIBIKKA
AEAIH AYbICTBIPYFA ThiPbIC HKAPCbI KbI3METIHE HYTTH _— BEOCTAH HBIFBIHH AH

Cuifanac Memuopneiy, dantinepl GofbiHwa xabapnarad HEMECE DHBIMEH Kypetyre

ATCANLICHAH A2AMATTAP HLUNMBICTRIN MayanHepwininten Gocateinansl, Gipmonre aKwanai maHE BDJIAHIAFHHHAH AHHPAHHI

CLIAAKE anagsl MOHE MEMAEHETTIH KopFayeiHga Gonagel.

mmm mmmmmmmm Wﬂ-

KAWA KOHbIPAY WWANYFA BONAAI?
KP BAPNBIK ARMAKTAPBI YWIH CALL-CENTER - 1424

APBIP AJIAM 63 LWEWIMIH KABBUTAAYFA EPIKTI, CI3AIH KOMETIHCI3 ChIBAHNAC
MEMKOPNBLIKNEH KYPEC AHTAPNBIKTAH B8CEHAEAAL.

ATEHTCTBO PECIYBITHKH KA3AXCTAH G
IO AEJIAM TOCYIAPCTBEHHOH CI/TV)KBBI a7 i NAMATHA ANA TrPAMOAH!

H MPOTHBOJEHCTBHEO KOPPYTILIH &= 4TO AENATb ECNM Y BAC BbIMOTAKT B3AITKY!?

- BICAYIUATL H TOMHO 3ANOMHWTE YCNOBHA - BECTH CEGA HPARHE OCTOPOMHO,
BLIMOTATENGLCTEA B3ATHH HE HONYCHAA ONPOMETHMELIX BLICHAZLIBAHMWI,
HOTOPLIE MOTTH B TPAKTOBATHCA
HAK TOTOBHOCTE JATh B3ATHY

4

- NOCTAPATLCH NEPEHECTH BPEMA M MECTO - CPA3Y NOCNE BbIMOrATENLCTBA ORPATHTRCH B
NEPEAAYH BIATHH A0 CNEAYHWEN BECEAbI AHTHHOPPYNUHOHHYIO CAYMEY

~  IAYA B3ATKH
JIMLLIAET CBOBO/IbI U BVAVIIIETO R CHE L8, Sl el SRS iom o SMTRRARAE.

— . EANHOBPEMEHHOTD SEHEMHOT0 BOIHATPAMACHHA W HAXOAWTCA NOJ 3aWWTOH rocygaperaa.
.nmammr nmmwmmw

CPOK 110 ummmc mmmmﬁwm

ECJIH BbI CTONIKHYJIMCh C KOPPYTILIMEH, 3BOHHUTE 110 HOMEPY: HYOA 3BOHHTB?

' CALL-CENTER ANA BCEX PETHOHOB PH - 1424

CALL - CENTER (§) 1424 e e e




Kasaxcman Pecnybauxacvt Memaekemmik Kbismem icmepi
JiKaHe cblbalinac XXeMKOpPABLKKA KApChbl iC-IG(UMBIA A2eHMMIi2iHiH,
KapazaHdvlt 0b6AbicbL bolibiHWA denapmameHmi

Cis memaekemmik Hemece KYKblK Kopzay Memaexemmik kepceminemiH KbiamemmepoiH,
KblamemmepiHe OPHAAACKbIHDbL3 KeAe me? canacwl boliviHwa eminiwmep 6oaca

MemaekeTTiK KbismeT BackapmMmacsiHa MemaeKkeTTiKk KepceTiAeTiH Kbi3MeTTep
xabapaacbinbi3 50-40-23 6ackapmachiHaa Xxayan 6epeai 50-40-64

Ciz memaekemmik KbismemutiHiy aden HopmacwiH _ Cizdi cvibaiinac ¥ emKopAbIKKaA Kapcyl cascammbl
by3zaH paxkmicine Kyazep boAacaHbl3 JKy3eze acblpy bapbicbl Kbi3biKkmbipa ma?

MemAekeTTIK KbI3MeT CAOAQCbIHAOFbI BakbiAay Cbi6AMAAC XXEMKOPABIKTbIH, QAAbIH QAY
BAaCKApPMACHIHA KOHbIPAY LWAAbIHbI3 50-40-75 6ackapmacbiHa xabapAachbinbisz 50-41-02

CALL-CENTER: 1424

denapmamenum Azenmcemsa Pecnybauxu Kasaxcmau
no deaam zocydapcmseHHOU cAy>kbbl u npomusodelicmsulo KOppynuuu
no KapazaHduHckoii obaacmu

Bbl 5xenaeme nocmynumsop Ha 2ocydapcmseHHYIo ITo sBonpocam kauecmaa okasaHusn
UAU NPABOOXPAHUMEABHYIO CAYXOY? zocydapcmseHHDbIX YCAYZ

O6pauwianrech B YnpasaeHue OTBeTaT B YNnpasAeHUM
rocyAapcTBeHHOM CAYX6b1 50-40-23 roCyYAQpCTBeHHbIX YCAYT 50-40-46
Bui cmaau csudemenem, KaK zocydapcmseHHbIU Bbl unmepecyemecnh peaAusayuetl
CAYKAW ULl HAPYWaA HOpMbL cAyXKebHoll amuxu? aHMUKOPPYNUUOHHOU noAumuxu?

)
———
3BoHUTE B YNpaBAEHUE KOHTPOAS Bam nomoryT B YnpasAeHum
B chepe rocyAapCcTBeHHON CAYX6bi 50-40-75 NPOOHUAAKTUKM Koppynuun 50-41-02

CALL-CENTER: 1424




. SARYARQA
y ADALDYQ ALANY

NckopeHuM & ObITOBYIO
Koppynuuio @ un obecneyum
- KOM(POPTHbIE YyCN1OBUA
@ AnA rpaxaaH




SARYARQA
, ADALDYQ ALANY

TypMbICTbIK & >XeMKOpPNbIKThbI
W XOsIMbI3 Aa @ azamartTapfa
Konawunbl - XXarFaan >xacanMbi3




IHAPA AJ1Y — bYJI KbUIMBIC MNOJYYEHHUE B3JTKHU -I3TO INIPECTYIIVIEHUE

ATFTSITITSEI IITRAD
i TG KeJIeMiH/Ie) (B pasmepe 1l TREIIIO)
AT TIFTRAG
(mapansig 50 ecesieHren (B pasmei]e ) epaTioi
coMachl MOJIIEPiHIE) Hemece 5
4538kennenen BRI S LD, cBblue CYMMBI B3ATKH) JHOO
actam IRAXC [HOXCILAVE MTHBE I LANEL X | E55mans SNSRI CHOHOT]
_ AEhW (cpoxom 10 15 6T ¢
(myaki Topkinenin, ]IS TR KOH(pUCKAHell HMyLIecTBA)

Nedinri mep3imre)

call centre = call centre

CBIBAIJIAC JKEMKOPIBIK ®AKTILJIEP TYPAJIbI XABAPTAFAHBI YIIIH MOOIIPEHHUE 3A COOBHIEHUE O ®AKTAX KOPPYIIIUU
KOTEPMEJIEY & 070 mammenan 226 Y00 tanmems aqaiin COMAHBI KYPAWIbI COCTABJISIET ar @& 070 manmms i 246 00 e




[TAPA BEPY - b¥YJI KblJIMbBIC JNAYA B3ATKHU - ITO INPECTYIUVIEHUE

AR THTITITSZI o TITTITRAGD
(453 00 Teums Keaeminae) IC HILE! (8 pazmepe 458 &0 Temme)
AT THITTINEI TTTPAGH
(mapanbig 20 ecejieHreH (B pEISPMEi]E ) epamoi
COMAEDHE Mﬂwthil?!“ﬂ?) H?:ec% B3SITKA BRg NIl ‘Cyﬂ:lwll:l‘ B?HTK“) ﬂ“ﬁﬂ :
@uﬂgﬁ?ﬁﬂhmﬁﬁ }{ S vame  JIEIITIBIE0E0S CIOROITH
AVIBIE (c
poxom 10 1S JET ¢
(Myaki Tapkinenin, 15 sy KOH(HUCKAIMEd HMYIIeCcTBA)

JeHINHTi Mep3imre)

call centre call centre

CBIBAIJIAC JKEMKOPIBIK ®AKTILJIEP TYPAJIbI XABAPTAFAHBI YIIIH MOOIIPEHHUE 3A COOBHIEHUE O ®AKTAX KOPPYIIIUU
KOTEPMEJIEY 6 070 manmgnan 226 00 mareme aeifin COMAHBLI KYPAWJIbI COCTABJISAET ar 68 070 mamme no 2246 00 menms




SARYARQA
ADALDYQ ALANY

&

ReAm

Cka)xem HeTt
nodopam B LLUKOJNaAX




;_’ SARYARQA
" ADALDYQ ALANY

REAm
MekTenTte akKLwa
XXUHayFa 6onmanabl




HAWUBOJIEE PACMPOCTPAHEHHBIE TMMbl KOPPYMLUMOHHbBIX CUTYALLUIA

B CO@EPE AOLUKONBEHOIO U CPEOHENO OBPA3OBAHWA

NPOTUBOLENCTBUE EOLL LERAER

KOPPYINUUA 1424

ECJIM PYKOBOOAUTENb AETCKOTO CALA NPEAJIATAET BAM YCTPOUTCA BE3
OYEPEOMW 3A BOSHATPAXKOEHWE, MPOCKUT KYNWUTL ON1A AETEW UTPYLLUKW,
TEXHUKY, UBEThI WIX 4YTO-TO NOAOBHOE .....

EC/TN AWPEKTOP U1 3ABYY B LLUKOJIE MPEONATAET BAM MECTO 3A
BO3HAIPAXKOEHUE, HAMEKAA HA OTCYTCTBUE PETUCTPALLMK (MPOMMUCKHK),
MPOCUT KYTIATb B KJTACC NMPOEKTOP, XXAJTKO3U U T.IN. .....

ECNTV OUPEKTOP WX 3ABYY B LUKONE NPEONATAET BAM MECTO 3A
BO3HAIPAXKOEHUE, MOTUBUPYA TEM, YTO CBOBOAHbBIX MECT
«BOOBLLLE-TO HET», MPOCUT KYTNWUTL B KJTACC TEXHUKY WX Y4YEBHbIE
MATEPWAJIbI .....

ECNTN PYKOBOOWTENBL UKW YYUTENA LUKOJIbl MPOCAT ONNATUTE OONYCK
K EHT UMW 3L-A03HATPAXKOEHWE NPEONATAET OKA3ATHL NMOMOLUIL BO

ECJIU Bbl
CTOJIKHYNTUCB C

®AKTOM KOPPYMLUU
HEME/JIEHHO 3BOHUTE
B CALL CENTR!

YCNYr HAMBONEE NOABEPH{EHHLIE KOPPYNLUWOHHEIM PUCKAM

B CPEPE OBEPA3IOCBAHWA
~9 o2 ey
. l 5
NOAYYEHME YYEEHLIX BHOCHI HA PEMOHT HM3TOTOBNEHWE M CELIT PEMETUTOPCTBO
NOCOBWIA U NOAAPKOB LIKOANLI NoAAENLHBIX

LLUKONE JOKYMEHTOB

MO 3AKAIY «YNPABNEHHE OBPAZOBAHHA HAPATAHAMHCHON OBNACTH»
«COK03 MONOOEMHbLIX H AETCKMX OPTAHHIALMM KAPATAHOMHCHOH OBNACTH



